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26 |BRFHBAZLIE ARFSAR1E ST-ST-01 |ERIEETFHARI(Data Retention Period) =R (V) V) V)
27 |BRFSEZ1E ARFS4Z 1L ST-ST-02 | H:iBE7FHAR(Log Retention Period) ) (V) V) v)
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§ CNS 19086 Ei#igAIER (2/3)

HZERE
on fi

%Eﬁﬁ%laas, PaaS, SaaS > 831 Alz{1a

=/ EFHMRIEIEESR
wmeE|  PuEeREE LIRS SRR SR il A Glzeid i
28 |BRFHFAZILE ARFHAZ IE ST-ST-03 |IRFHE4R 1EiE %0 (Notification of Serv. Termination) =R \'4 v v
29 |BR¥FFAZIE ARFEAZ1E ST-ST-04 |EEEHIE (Return of Assets) =R (V) (V) v)
30 |BRFE=H=E EimARTS IR SP-SP-01 |3 EFER(Support Hours) =R v v v
31 |IRFESZIE EimBR TS ST IE SP-SP-02 |BRFSEMSTIERFER(Service Incident Support Hours) ##18 (V) (v) (v)
32 |ARFEZIE EimARTFE =8 SP-SP-03 |RFSEHBEENIRFRR (Incident Notification Time) =R (v) (v) (V)
33 |BRFIBSIIE EinRFFSTIE SP-SP-04 | B ZR3ziE[C]fERFER(Max First Support Resp.Time) =R (V) V) (v)
34 |ARFEZIE EimARFS 2 SP-SP-05 |FE#AREAXEFRE(Maximum Incident Resolution T 18 v) v) v)
35 |ARFE=ZIE EimARFE =8 SP-SP-06 |3 1E2it+ZF;E(Support Plans) =R V) (v) (V)
36 |BRFHF=HE EimARTESZIE SP-SP-07 | 1E /5535 (Support Methods) =R v v v
37 |ARFE=ZHE EinRFESZIE SP-SP-08 | X IZHi4%E5 [1(Support Contacts) R v v v
38 |BRFESZIE xRS ST IE SP-SP-09 |BRFSEHFRES(Service Incident Reporting) =38 V) v) V)
39 |BRFESZIE EimBR TS ST IE SP-SP-10 |BRFSHEHIEEN(Service Incident Notification) =R (V) v) (v)
40 |81 }&IHE(Governance) GV-GV-01 |3E#RiB{&Regulation Adherence) R v v v
41 |[3BIE ;A2 (Governance) GV-GV-02 |fZE#EiB{F(Standards Adherence) R v AV v
42 (B8 ;&I (Governance) GV-GV-03 | ERE{&(Policy adherence) 1R V) v) (V)
43 BRI ;&2 (Governance) GV-GV-04 |FEZBEFFE(Audit Schedule) =R V) V) V)
44 |EEEIR Ein ARSI IThEEEFE | CM-CM-01 | BRF5 % B8 i XN HABR (Minimum Notification Period) =R \'4 v v
45 |EHEEIR EimARFS YT ME R THEESEEEE |CM-CM-02 |45 14E/THEE T 2E A &= 58 ARFS BT RS (Function Deprecatiq 1818 (V) (V) (V)
46 |EHTEEIE SRS MR THAEEEE (CM-CM-03 | BRFS 8 8 i@ &0 75 3% (Change Notification Method) =R (V) V) v)
47 |ARFBEISESE ARFFE /= &8 RL-FT-01 |BARFSIEFRAFR(Time to Service Recovery /TTSR) =R \" v v
48 |(ERFEEISEM ARFE /2= 85 RL-FT-02 |ARFH{ERAFI98FRI(Mean Time to Service Recovery] {&1R (V) (V) (v)
49 |ARFBEISEE ARFSEEN /T EE RL-FT-03 |BRFS{ERGZEFREI(MaxTime to Serv Recovery MT1 1838 v) v) (V)
50 |ARFBEISE™HE ARFE N/ &5 RL-FT-04 |HARFEIITIREL(Number of Service Failures) =R v) v) v)
51 |RFEEISEE™ ARFSEIME/ =R RL-FT-05 |BRFSFIME/BFEE S5 % (Resiliency/Fault Tolerance) =R \" v v
52 |ARFEEISEE EEBE MBS R EE RL-BK-01 |59 HERE(Backup Interval) IR \"4 v v
53 |HRFBEEISEE EFPERMAD R EITE RL-BK-02 |#H1%D &8 7FHAR(Retention Period) 1R v v v
54 |(ARFFEISETE FEHEERMAD R ETE RL-BK-03 |15 ARZASEX(Number of Backup Generations) =R (V) (v) V)
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§ CNS 19086 Ei##gAIER (3/3)

R SERE

mﬁﬁ%laas PaaS, SaaS

H83{E Al 1A

3 RFsE=/ETEBRTE . EFRRIEEESR
“mER ARAEERE #ARXIEH Pl Eaw oL (SLO/SQO) ARG A X laaS | Paas | Saas
55 |RFEEISEME =EERMES R ETE RL-BK-04 |##3[E1488I5t(Backup Restoration Testing) |iR (V) (V) (V)
56 |ARFFAISEME =ZERPRERMAEMD RETR RL-BK-05 |49 iE(Backup Method) 1R v v v
57 |RFFEISEE FRERMAD EITE RL-BK-06 |15 &8 (Backup Verification) riEi) v) v) (v)
58 |ARFBAISETE EFERMEfD & EITE RL-BK-07 | #7 EIfERIG RS (Restoration Test Reporting) =R (V) (V) (V)
59 |fBFEEISEME =EERMES R ETE RL-BK-08 |ZHIEI1EE1C75 52 (Alt. methods for Data Recovery) #8318 (V) (V) (V)
60 |FRFBZEISEH EEBE AR EEITE RL-BK-09 |Z&ERMEM FEIFENIE (Data Backup Storage Location) R \"4 v A4
61 |RFBFEISEE SEEETE R RL-DR-01 |85 B4Z(Recovery Time Objective /RTO) 1R v \"4 v
62 |RFSEISE™E SCEEIE R RL-DR-02 |{EFRE5H1ZE(Recovery Point Objective/RPO) iR A\ v v
63 |RFSRISE SEEEIER RL-DR-03 | RF&i2(H&E S IEFA 1= (Disaster Recovery Plan) iR (V) (V) (v)
64 |EiEE EERERE DM-IP-01 |%5ZB4E=#£(Intellectual Property Rights) 1R v v v
65 |EileEIs =EimRTS = &= DM-CD-01 | F E(Customer Data) =R \"4 \"4 v
66 |E=RleEIR Eihn RIS E &= DM-CD-02 | EFE A (Cloud Serv Customer Data Usage) 1R A\ v v
67 |ERIEIR EimR TSI HE =ik DM-PD-01 |i2{HEE R (Provider Data) 1R v v v
68 |=ilEie bR 2=k DM-AD-01 | RS 2 (Account data) &R v v v
69 |EEIE LTEE R DM-DR-01 |72 E I (Derived Data) =R \"4 \'4 v
70 | EREIE LIEE R DM-DR-02 | 742 & FH(Derived Data Usage) 1R \"4 \"4 v
71 | ERETE LB DM-DR-03 | #7484 fFH(Derived Data Access) 1R (v) V) (v)
72 |ERERE =Rl eT S DM-DP-01 | Bl BT#EEE /71 (Data Portability Capabilities) IR v v v
73 | EleEE = B DM-DD-01 | ZHBIBERBEFER(Data Deletion Time) =R \"4 \"4 v
74 | E\iieEIE = HHIM S DM-DD-02 | EiEHBIERATF2(Data Deletion Process) =R V) (v) V)
75 |EREE = REHB BR DM-DD-03 | EiHiERiE £N(Data Deletion Notification) =R (V) (V) v)
76 |EilEHE HiRMuE DM-DL-01 | =i (Data Location) =R (V) v) (V)
77 | EREIE HEMUE DM-DL-02 | ERIMIBFIEHE S (Location Spec. Capability) t=1R (V) V) (V)
78 | EiRlEE g S vy DM-DL-03 | ERMIE S (Data Location Policy) iR \"4 v v
79 |EREE B R R AR DM-DE-01 | #J#}{@&E&k(Data Examination) =i v v v
80 |ERIEIR RIBEESR DM-LE-01 |3}Xi#E:55R(Law Enforcement Requests) =R \"4 v Vv
81 |Emimfeix B%E - BRI R FERx CA-CA-01 | EixARFE A4S (Cloud Service Attestations) 1R v) v) )
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