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簡報者
簡報註解
SQO定性目標：根據受測對象提供之資料檢視是否符合定性目標要求之測試方式。(Cloud Service Qualitative Objective, SQO)​
SLO定量目標：使用工具或手動測試來判斷是否符合定量目標要求之測試方式。(Cloud Service Level Objective, SLO)
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27 |BRFS&ZIE ARFE&Z1E ST-ST-02 5B 17 HARI(Log Retention Period) 18 V) V) v)
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HEERE
tion fi

L83 1@ Al IR

=/ EFHMRIEIEESR
POE SIS sERRTE E p I L R oaae, e e e
28 |BRFHFAZILE ARFHAZ IE ST-ST-03 |RFH4R 1L iE%0(Notification of Serv. Termination) =R \'4 v v
29 |BR¥FFAZIE ARFEAZ1E ST-ST-04 |EEEHIE (Return of Assets) =R (V) (V) v)
30 |BRFE=H=E EimARTS IR SP-SP-01 |3 EFER(Support Hours) =R v v v
31 |IRFESZIE EimBR TS ST IE SP-SP-02 |BRFSEHSTIERFER(Service Incident Support Hours) ##18 (V) (v) (v)
32 |ARFEZIE EimARTFE =8 SP-SP-03 |RFSEHEENIRFRR(Incident Notification Time) =R (v) (v) (V)
33 |BRFIBSIIE EinRFFSTIE SP-SP-04 | B IR3ziE[C]fERFER (Max First Support Resp.Time) =R (V) V) (v)
34 |ARFEZIE EimARFS 2 SP-SP-05 |FE#AREAREFRE(Maximum Incident Resolution T #18 v) v) v)
35 |ARFE=ZIE EimARFE =8 SP-SP-06 |3 1E2it+ZF;E(Support Plans) =R V) (v) (V)
36 |BRFHF=HE EimARTESZIE SP-SP-07 | 1Z/53A(Support Methods) =R v v v
37 |ARFE=ZHE EinRFESZIE SP-SP-08 | X IZHi4%E5 [1(Support Contacts) R v v v
38 |BRFESZIE xRS ST IE SP-SP-09 |BRFSE & FERES (Service Incident Reporting) =38 V) v) V)
39 |BRFESZIE EimBR TS ST IE SP-SP-10 |BRFSHEHIEEN(Service Incident Notification) =R (V) v) (v)
40 |81 }&IHE(Governance) GV-GV-01 |3E#RiB{Regulation Adherence) R v v v
41 |[3BIE ;A2 (Governance) GV-GV-02 |fZE#EiB{F(Standards Adherence) R v AV v
42 (B8 ;&I (Governance) GV-GV-03 | ERE {&(Policy adherence) 1R V) v) (V)
43 BRI ;&2 (Governance) GV-GV-04 | FEZBEFFE(Audit Schedule) =R V) V) V)
44 |EEEIR Ein ARSI IhEEEFE | CM-CM-01 | BRF5 5 BB i X0 HABR (Minimum Notification Period) =R \'4 v v
45 |EHEEIR EimARFS YT ME R THEESEEEE | CM-CM-02 |45 14E/THEE T 2E A =28 ARFS BT RS (Function Deprecatiq 1818 (V) (V) (V)
46 |EHTEEIE SRS MR THAESESEE (CM-CM-03 | BRFS & B i@ &0 75 3% (Change Notification Method) =R (V) V) v)
47 |ARFBEISESE ARFFE /= &8 RL-FT-01 |BARFSIEFRAFRI(Time to Service Recovery /TTSR) =R \" v v
48 |(ERFEEISEM ARFE /2= 85 RL-FT-02 |ARFH{ERAFI98FRI(Mean Time to Service Recovery #&1R (V) (V) (v)
49 |ARFBEISEE ARFSEEN /T EE RL-FT-03 |BRFS{ERGZERFEI(MaxTime to Serv Recovery MT1 1838 v) v) (V)
50 |ARFBEISE™HE ARFE N/ &5 RL-FT-04 |HARFEIIREU(Number of Service Failures) =R v) v) v)
51 |RFEEISEE™ ARFSEIME/ =R RL-FT-05 |BRFSFIME/BFEE S5 A (Resiliency/Fault Tolerance) =R \" v v
52 |ARFEEISEE EEBE MBS R EE RL-BK-01 |59 HERE(Backup Interval) IR \"4 v v
53 |HRFBEEISEE EFPERMAD R EITE RL-BK-02 |H1% &8 7FHAR (Retention Period) 1R v v v
54 |(ARFFEISETE EFEHEERMAD R ETE RL-BK-03 |15 ARZASEX(Number of Backup Generations) =R (V) (v) V)
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L83 {ERIEIE

= =/ EFRRIEEESR
ek |  PEeRE sERRIEE AU AR SR R L oaac, ™ RIS e T Sans
55 |RFEEISEME =EERMES R ETE RL-BK-04 |##3[E1488I5t(Backup Restoration Testing) |iR (V) (V) (V)
56 |ARFFAISEME =ZERPRERMAEMD RETR RL-BK-05 |49 iE(Backup Method) 1R v v v
57 |RFFEISEE FRERMAD EITE RL-BK-06 |15 &8 (Backup Verification) riEi) v) v) (v)
58 |HRFBFEISETE EFERMEfD & EITE RL-BK-07 | #7 EIfERIG ER S (Restoration Test Reporting) =R (V) (V) (V)
59 |fBFEEISEME =EERMES R ETE RL-BK-08 |ZHIEI1EE1C75 52 (Alt. methods for Data Recovery) #8318 (V) (V) (V)
60 |FRFBZEISEH EEBE AR EEITE RL-BK-09 |Z&ERMEM FEIFENIE (Data Backup Storage Location) R \"4 v A4
61 |RFBFEISEE SEEETE R RL-DR-01 |{E/5A5 B 4Z(Recovery Time Objective /RTO) 1R v \"4 v
62 |RFSEISE™E SCEEIE R RL-DR-02 |{EFRE5H1ZE(Recovery Point Objective/RPO) iR A\ v v
63 |RFSRISE SEEEIER RL-DR-03 | RF&i2(H&E S IEFA 1= (Disaster Recovery Plan) iR (V) (V) (v)
64 |EiEE EERERE DM-IP-01 |%5ZB4E=#£(Intellectual Property Rights) 1R v v v
65 |EBEER =EinRTS FFE &= DM-CD-01 | EF Ef(Customer Data) =R \"4 \"4 v
66 |E=RleEIR Eihn RIS E &= DM-CD-02 | EFE A (Cloud Serv Customer Data Usage) 1R A\ v v
67 |EiiEE EimRFF I HEE= DM-PD-01 | I£21HEZ(Provider Data) =R \"4 \"4 v
68 |=ilEie bR 2=k DM-AD-01 | RS 2 (Account data) &R v v v
69 |=EEIE LTEE R DM-DR-01 |72 E 1 (Derived Data) =R \"4 \'4 v
70 | EREIE LIEE R DM-DR-02 | 742 & FH(Derived Data Usage) 1R \"4 \"4 v
71 | ERETE LB DM-DR-03 | #7484 fFH(Derived Data Access) 1R (v) V) (v)
72 |ERERE =Rl eT S DM-DP-01 | Bkl aT#EEE /71 (Data Portability Capabilities) IR \"4 v v
73 | EleEE = B DM-DD-01 | ZHBIBERBEFER(Data Deletion Time) =R \"4 \"4 v
74 | E\iieEIE = HHIM S DM-DD-02 | EiEHBIERATF2(Data Deletion Process) =R V) (v) V)
75 |EREE = REHB BR DM-DD-03 | EiHiERiE £N(Data Deletion Notification) =R (V) (V) v)
76 |EREHE BHiRMuE DM-DL-01 | ZEi#HiiE (Data Location) iR v) (Vv) (V)
77 | EREIE HEMUE DM-DL-02 | ERIMIBFIEHE S (Location Spec. Capability) t=1R (V) V) (V)
78 | EiRlEE g S vy DM-DL-03 | ERMIE S (Data Location Policy) iR \"4 v v
79 |EREE B R R AR DM-DE-01 | #J#}{@&E&k(Data Examination) =i v v v
80 |ElsIE 3ERIBEESR DM-LE-01 |}Xi#E:55R(Law Enforcement Requests) =R v v v
81 |BHEEBFEAX B4 -~ ERss R fERx CA-CA-01 | EimfRFE A &5 (Cloud Service Attestations) =R (V) (V) (V)

AW EFRZ

Administration for Digital Industries, moda




L girs

1RSSR

L1 MERAREE R

2. AEE
-E1T R

2.1kl =

-HIRI A SRR AR

3.4 E;

T = o S —

-RRAIAE SRR AR

Cli CNS19086 1% ifI#HE 7 12 3R AR

o HFEATISMRRELE - SRAICNS190865#AIZRAE K
el EES

oL iR G EAE AR SLARRRER

o ma AIAic 55 IR - MERRIRIA KRR

o A iE Al (B R ERERR 24t - BABERETT
sx BRI S - AR B oR

MIEERRIRETRA - B3R A bRI2 K1

O RERRENRHTRAES - SRR AT iR - LR
HFER BRI 55 B 38 25 2 B IR 58 12 BT B0 o 5 o (e B R

o AER=MNTIARIPHMRIEREA - WESERER -

T LARC 8%

o REREHH WL YAGEROMBERE - ETame e
RO 23 A iR A

OB IKIBAER - BMBFTRKES" ®A" - XEREIR
AR R(PR1E B 15 )

O BFELEERERELRE - AMSHAE - SrHENEE
ETERDN - IR EEERARSE - BT ma I E 2%

BEFXZ

B

FX

RMEREEERZET
Al B A B 2 1K)
2~3R(FRMBBEETAR)

m YRR X

B 5 MERELETE
Al HIFE - kMmEfE
eSSy

FR(FEFaRBHE3IX)

Administration for Digital Industries, moda

18



'Ii CNS19086 #lie

i
Digitel Industries,

EEZE

AR EE

» | 1RUERAE or B1E

BREAE

ZERNER

Bz

REAGERS

MERIEER

ZWEZZ  Administration for Digital Industries, moda
19



Cli CNS19086 BB S HIRARE

% Hﬁ?ﬁ

{EEPEER MR ETTIFRE

(53

2. MEIRIGERE

3. AlEE

1TF&ER

>

>

HHERAERRIESLAG LA KRS
RS -

= HAISLAIE H (laaS - PaaS -
SaaS)WE K iEAITEH

BIRIE B R A
A EE N REREE T, 8

EAHEEAG RTINS & E
25 RS RIS T R E

WAEER RTHBMAASY
SLAEZMARE AR MG iz
iR BERREER AR, LUE e & 77 3L 5 - it
RRHA

> WIRE

>

EITIEE

AEEmRFE RS XSLAGHFSHE
fERZRAIER (EEES)

WBAREE EREAIEE TR AR ILEER
By M ST AR

AFIEEETRAIRIRE, B IRE o & T
Al
WEER KIERAIEEZIEREEEERN KR

Bl MNAATEREEENA R ZE BRI FH
IR R ERER - RS E AR ER

Al IEEMUTEETAG - AR \XIEIJH;E\_IJ

1-2i8

1-2§H

> AlIEIER . ETAEHNRERIER R SAEEPEE C S S HERGNIESE
BYEAETRGE, BN PR E 8 (E1EETTE RIS RIER -
Z/7EZZF  Administration for Digital Industries, moda 20



v V V VY

SLA

SLAZ IR#5 Z 2TV AR A & B A /30 {58 XX 5
SLABHER (R 4RsRESLAR R ER )
OHERGATEZEE - &ABIMERZE
ae - WNEERZEME : 50TB / sC1ERS : 32GB ~ &
REIMEEEIEE : 500Mbps

THEA(FEE)&RE - IS0 27001 - I1SO 27701 -
ISO 27018 ~ ISO 27017

ih I L2 AH A S IR SR 22 A
m e BRI RIEVEIR - W10EFEREE1057 &

NEFEERSRHAmARRIEm - &&E E
& : 8% - FIMOEISRE : 57 - 1RE=E : 2%

aA e Ol 3E1T BRI ER - $05/1~5/105% ol 1T ER 7735
pieRREZEREMRE - Wit HEEE
MAEinRIZERERFERBEREERE ZIN6E

1. FERRE . RABEI100ENBEREER

2. BENRER | 2R ESHEABRABREIR
KEERETE

EZEMEFMERER - ZBfEFAOWASP TOP 10 20173k
20213 E1TIF 1E

BERZFHIPREEAREDRE

offFfE Z5ER - #N5/1~5/1058 ol 1T E Lim it

ZWEZZ  Administration for Digital Industries, moda
21



Cli mit2 : BEETpEE

Dig ntol lnuustnc... rnodu

> R E B
> BREE A

> BEEh

> FHK

> email

> RBISLAZ (12 A)

EimRTS B E
Eim AR FEURL
> B AR #5 R 2R
> BEEEEK

> E&8118
> QR

YV VY

ZWEZZ  Administration for Digital Industries, moda

22



	投影片編號 1
	投影片編號 2
	投影片編號 3
	投影片編號 4
	投影片編號 5
	投影片編號 6
	投影片編號 7
	投影片編號 8
	投影片編號 9
	投影片編號 10
	投影片編號 11
	投影片編號 12
	投影片編號 13
	投影片編號 14
	投影片編號 15
	投影片編號 16
	投影片編號 17
	投影片編號 18
	投影片編號 19
	投影片編號 20
	投影片編號 21
	投影片編號 22

