FR R IR R BT £ 451 (X %)

-~ K S

(=)

1.

(=)

by

(=)

In

112 # 8 * V6.3
WG FTEIEE S E g
BT AP RG A ERE S R AT TER LR 2
R0 AWM eRY Y E O B TRERLT H

;IJ LLL:\F”Q‘E‘C_F]

etz BIN(T ) T A REREETE R
“#’*@*’J o 15 B PHIZ T PRI B i/'),‘z AER Ohis

;r-lz‘;‘i;n s AT T E S B R R BAP BT
T T EIEL o

%tﬁiﬁﬁﬁﬁﬁ§m%y:

FRAT NS AAE A RUP BT A FRIEE PR
‘f%%'f%% (“F Rl e Rt Rz BT AR
B B~ F A e BT AR ER P LR
B ARR] c#’r# A¥H R R RETRARESE DT
I T A ABE A & (SSDLO)AE] - AR T %
?ﬂVﬁﬁﬁ T KRR KNG B
BB R EFHALR
ﬁﬂ%?w”%ﬁﬁ?ﬁ?iaﬁﬁ%ﬁﬁ%@ﬁﬁiﬁ
M ETE R T AR 2 A B BT T

fs ‘

% Mzml‘ ﬁ»’v:‘ézfé’ FERARPN B RR T HE é-—,%@rj :
VAr & 2 RYIRBE Y BHANT QPP F £ IR
PRI R ot e Y ) R LY
;R °

Bk WA RFRELL

PR RFAE 1 TERF S LAl
LEENRIES N S A SR T

de



I‘fa
7%

%)~ dRg e HIRER S8
PR H) B KRS
P15 1B R b (T LR ) B 3405
?\"&f{ T?*%Fi%’\mrﬁ’f{ﬁa FR o TR
%

W™
PRA) -
oy
B!
W =

=
"=
gl O oy

=

N

|

P
P

“REFFR
(-) #ALEALFRTHRP 8
‘ BFHE 22 M BH BRI 2R
REFHETRBE(zEA S Eﬁr@ VE BEREA L R I HETRE ¢
7~ ‘&p/&?ﬁ CEZF TRBETREE EEHRTRP o4
RiFmiar1f24 g §(T 121072127 20p 2
A4 F 5107005013185 5 -

(Z) REPFUFIRF F & RR 5
DR PET 2 B R 2R R R R 2 G
EEPEE O PHIELY 2 RRE 2250 Figlse
ZFEE FRERFTURE FRIUFNER  blde SR P 7
& R GG U @%tmpﬁ B EEF %
LEp ~F a2 ’ﬁr'n‘F%'« B FE R RRFRD
REAPFALE S EREP AT EI g BHER LR

\ %-}\Q =

(=) ?if'l’%ﬁ?#?%%-ﬁi
T A AR AR T B R LT R Y B
2P R LIRER o P R kSR R R e 4 A
4 7 im,zmg\-ﬂz v 43 gﬁ«‘r‘—fiﬁ?i‘f”ﬁ ;“?\fuﬁfﬁﬁi’&%ﬂ°
B¢ l11&£97 22p 1 42F F % 111150015755 0 &
w2 DFMPRIBHAT i e iw ) o
) PTERIB-REZFXEAL:

2

=
i

\\\?{r

Aa

(

Iy



I

Wik Y PP RGRRE R TR R blde T R E
FRAW SFEFTRPALBRPFF -~ Lk BER 43
FoopBaFE R FEE T np R BT
/TR SRR R —ﬁ),g,m o kg Bk oERpsg
A2 G RLPERLCRIT D E R R L IURE
PG 2 & (o 1)

il TN - U RER ) T S ST N
Qﬁ”afﬁﬂﬁfﬂiiﬁgﬁﬁ%Mllﬁﬁzm R’

A FRE B T ARk AL AT
ﬁﬁ FEF RSB RA A FTE RSB e  FRFTUE
.f‘fbf‘f%%;ﬁ ‘L(rg N —E ) » Tk M % fpﬁﬁ;‘ﬁ(ﬁiz%)%?ﬁ—"—ﬁ

—

'ﬁ'ﬁtﬁ:’? DPAAE KT - ?ﬁz\' g (et i 2) 8 T 2 B
1@@@9’%ﬁﬁv ﬂ%m'AmM#%%ﬂ1$ ¢
%z\ TRFEZFTERP o

li"’*}’{)ﬁ-g#—‘—@ﬁ]iiiﬁp%?ﬁ'fi‘i’!ﬁ’f#:

B BIv g b drers (GSN) & Ad# > @ 2 5 BN
ﬁﬂ@@g%iﬁ<vmw)%ﬂi§o“Ag TEES
A BB B RSN TR e kRS
bl FSH AR 744 T-Road & sf > d T F 48
B ke TR SRR Y o S TR M R

Polte R OASHEERNEFTHEE L TR RS2
LI iiE B/ RSN S/ BN B TR PR 2R

FHRPRFFUL 2RO FREEFCERRTIFERSE
FTUHErFEETE A SR REE B IR AR

IR UL - FTe R PR ERER B o

(2) & RBPRBERPRERE

’b}g&é%&%rﬁl‘% ’ lﬁtﬁ&gi)’ A)%Pl’iiZ‘r’i'ﬁ;; ST 2 )L??’%,z{ 5
ﬁﬁw“’w%ﬁv”ﬂﬁ%ﬂmmﬁ*ém%ﬁﬁé4\
)—% ;ILF’FF f’lﬁai\‘ﬂg -574(‘ f‘r“'ﬁ_,ij—’ X, ')"J'k\_": ,ﬁ‘f\g‘%‘gﬁ .

3



T~

A

R FT S RAR I S B PIRRITE R P pEARES > T
L égﬂfui anqu{a’ PR REBLBHMIE o

) LT APl A WA

BERRE S 60 FF 1 - F 2ARTL FREZHPP B
FRRBP P Al AL 2SI RIA 7 e (J 8
BRERE) FIFARHMNE L E 01 > o
FIRAR RS B oG A A B B ¥

BT TR A RIS PFRL S

1FIE P L A BINA o

-

Ir

N
~

[

\4

R TTE

(=) P AR A R PP B R

RFRPE R D20E % 278 Row o "”?z‘m PRI F FA I% ﬁx”ﬁ
FIHEZ RRA > MR ERP R UHET Y AR 7R
R i§112ﬁ05g16ﬂlﬁi£3“‘
1120003008180 % T & LirEIp | o

FEHPTERPTR
,]A,ﬂ'—a R 2 e 5 L;J‘-sgi?

o

W’iﬁ- —
;1
E

FEAARE Y EFLREeRIEN mEL R T
LR N ERL T L > BT RERE TR
s v ﬁ(7ﬁc‘&\<_&r 10/0,

N

PP A
BN T A

\t.. ™~
o
&
o
S
R
)
A
e
T
s

IE"—_‘%V J;'E_) ek JZQJIU?]‘

§§ s
¢l
ke f(g

p
5
E
LR ONERETEA D 0 2 F -
L
o
*

m
S
(w.
o
P2

i *%ﬁz? ZFRITS
e P T AL R EPET X R, 0 TR
ﬁ%%m%ﬁ %ﬁwfi}%’ :

Z 45
pRoEL AR 71
é*i‘éfiﬁgﬂiﬁ%’i?ﬁ%@?&@ WL ER 2 B

A

BEAR e £ PHLE G A M O



# 0
) FEAPAEF T AP

PR EHTE AT E R R AR o =EE D F5T4)

o FER o FE o 2R Jljr‘}'ﬂég:_ljﬁgl o WK PR 4
g PHEmEps, 7 2 W E AT B MR RSB E

R R e ﬁ g BT R GTE D B RE

TREAZRPHREL BN FeREL 2 BE BE FRFP

oo

I

(

I~ -%?.K]ﬁf—?
(-) BRHHTPFEREBHZFRFR:
@‘.»]Iéﬁﬁizr'ﬂ*‘ﬂ WRE T T kA2 g T A 4R 1SR
Bed % TIEA 24T A RELEZ RSB LR F
Z PR TR EF R RPN é\iﬁ»,ﬂ} 2R (E
7 RASFE) ©

(=) @ﬂ%ﬁﬁ*é&£%ﬁ4ﬁ1§g:
fg Y 34 i ﬁﬁiﬁ FRr g A pERMAS BOAR

PELABEAR o AR TR RRE E1094127 18P Ik
%i{iéw%mwmwmﬁ~wmuﬁw 20 P P2k
F& 3 5112100020255 3 o

(Z) FREBAZRSHES MRy
SR E MR R yeR g R RE RRARE B AR
EBa(Hde: 7 R B~ i ALB A 5 ) B e ERE L
FRBFEFRSES o

(2) BEELXTEPEB FRBARFS S

¢ ik AR LREPP AP F RIBARHE S %
T EARFET (B FES C FTREER R A
RE S EERIFEE) XA (F KR AR
AANIHFE G AP AR EFNN BHF R

5

Ay



N

(+)

(=)

& & ]‘\f{ﬁ? fie &
DT R

#M%ﬁ-t@bﬂaﬁ“

iz A

PR RITP R T o8 8 e
‘ﬁgﬁiilﬁwéﬁ%°
W ERENT SRR
RNEEFEALIT A SN L 5T BHEHHBRG 22
FOREF R R WM A RE e 9RO F TRFRP
B EPHERFELTHF BHEGLNPFF T AE

S SIEEY TR

VA d @ Ogtses o

5&1(55-1‘??%‘7‘ E

1 B 7438 B T pF
W T R E &

-Ir-’/
1T

7
R A e RPELE 9% L

%%ﬁ% R W EE S W ek

SRS

'Q-%#}\ﬁ'l"a‘ag”’ ;.urs\-ae

;—,3 'F:urir\a JE\'%/{SL\}%“F‘ Zg‘f/%i

B =2

_‘FIF

LE X2 % RE H B AL & e

%ﬁ?i—@; /H—}‘%}\gfﬁg7 ’f%_'\éFlKé’ ‘fzu’};@l&i’jgﬁ%"j‘ ]‘%KF[
ZTEHEFRGHBEAL R BB BREGHAFAREES
Z PR F X FRITL o

k- V- F L]
FEEHNE R BB

(=)

(=)

Iy

M7 AR 2

R .1

R pAEs i 43

"E MR E G A ) F ] i
GTROBHEY LY S ERL S22 YR
e XEELG R FALEL L R E

)

REME S 11 i

7 1 b
—~

%ﬁ%@f%ﬂ!”?;ﬁﬁﬁziifﬁiqalﬁiwﬁiii

B2awvaed @1tz 28 | 2 120 F AHMEE R
WIS S AR ~awfv EERE R EREERET Fﬁéi
zz~\;;;a R g T iE

)3'— ?‘%‘p—%%$\gﬁ X 7



ﬁ ) ;3,[:"1:'4’
B £ FG I WP
Sl A RN



21 ¥ LF RIS sk (SLA) 2 4 8 p
PR35 Btk (SLA) (R 478 PRFF T * 4 %

¥ ASLAM G thde T o M T @ B U A £ R A

WaATHZ % FBEY 5P

4
-
R

4

A
B
-k

[\
s
[mf
I
(i

¥ JRF:-RIEIE P Ry | AR

JRFFEP MR 4 Sk SRR TR N RED G2
v A A V O [BEEAS N iRk il FEENF LR 0
¥ RS2 RS R o

Y%“%%&ﬁi%ﬁﬁwxﬁﬁﬁ Bed B3
v Vo |H B R BRI R S R 0

A EAE JECE S %e F ) o
(Z )IRFEH
| |EE |EE |RE ¥ RAKER P Bean | A
PRA+7 * {2 (Service Availability) @ 3%4p %
GERPRIEE Y 27 0 o A H3h B R
TRIIE B ARG TR et f Y e
A \ A \ 0

B s Blde o SLA 7 A AR SR PRAR S 99, 9%hpE
Ber o (PR BT = (A0 5
|- BBPEER) /AP K] PRl x 100%)

*yEEFERFE 4 (Uptime percentage) @ &
v v v vV [FEFRHRFELYRFBPE AR DES] 0
P AR

TR RF (Mean Time between

- . 1w 0
VoLV IFailure, MTBF) : pRibicHiz @ cn Jops | o
v v T35 4 pFRE (Mean Time to Recovery, 0
MTTR) DPRAR PRAR IR e BPE R o
e «u%&fi DE O B IFPRAAY T Bz R
v 0
¥ o
F@%@ P %%£%a»@wﬁmw
FROE Bﬁ‘ﬂﬂbﬁf;@?ﬁ‘ ReIEA R L ) 0
VIV Y v o g v g R % RE
FREEAE. fip o
oo FEPER L p g ivE L TR T ITE
\ A A 0

EACESN =Sl S R R A AL

v | v | v REGRPRE h1ivis tEER(I =8 0

8



~TE BN 0 @i GB #% % s>t A
F\;ﬁt“:’\;o

%i&ﬁ§3iﬁ%§%%?ﬁ$§&%?
PO AABAATES 0 E DA M

AR

¥

¥ H JRFX-R T P

ER BB/ F IR e R AN
BPRGESE EEFRRBIRESF - K2
LSS 3K

GRH /R ERRTERERF (RTO): & < 3% (7
GBLH /R B AR TR R (BEN 2
= o

e N #&;.\Bﬂ?ﬁ“qh(RPO) = 2
A

g3 ﬁ@(MTPD)ﬁx"‘?,{R/,{"i

};@E /ﬁ_aﬁﬁ-%ﬁ;}ft] :}:“lj ’Ei?\jj,@ii 'I}L]E%
_( blde 1/3) 2. & & > 1230 F i pF 2 pF
oo

]

BE TR THLS PREERA L
K AR =ACLVE S S *iﬁﬁﬁfmﬁﬁﬁ
ﬁ’%ﬁ*%%mM“ﬁﬁﬁAﬁﬁ e
VANEERNTFRY > &0 T 0 e e piR -
EE %\14 —%Z;L—?J_;L. S R
ERE > EI AL

¥ % PRI:-REIE P

B aE e RS RRAFT X SR
REIEFTRGITET RTERETIL R
21 % o

F

FRECHIER TR F AT I RS
iﬁti ’ @#&Zﬁiiﬁﬁﬁ = WF&&F\ féﬁ‘d‘/ﬁilﬁ

r"f‘l"ﬁA,\LL_‘;{o

FHE BRE S FE P AR A S
E‘.fiikﬁ,ﬁ GRE rETFER B oRE R
T AB TG R RN A DE S

FF AT L TR RS S IR R BT R
2 ¥ o T Bre Tk BPRIRE 2 A B
TF AR BELAS > WA LIS F
o~ BIEEAE  FREEHWME T F s




A¥
Ixg

ﬁ&*%ﬂmiﬁ%?%ﬂW£igli§
AEWHAZ YT L 2R TH L sk

FTERF Y R EFF LR ’ﬁ
DA AT RSB B AR 5 BAF
¥ ~App F ¥ &Rl ‘ﬁﬁwxfﬁmiqb:%@
X ﬁﬁﬂ‘i’p\ ef R K E /2 WA

Aﬁﬁ?“%%ﬁ:iﬂﬁﬂyfp&ﬁw
R ;'%\ )\,)\,g#/p]“ N\]f%?rg \}!73 A ;’%

Ere e A IR S KF?@E%\J’%?%*& ’
AFRNRGTIE TRLE_ o

?iikxxﬁﬁﬁ%-'ﬁiﬁﬁgﬁi
PERA A TEEA G 0 D B
MR T R RETEE R
R RS2 S -

b
O A

BEE LT ARl FRATEHFLL
ﬁwﬁgﬁﬁfm% ﬁ%mﬁﬁ ﬁﬁ*’
}g‘( i{F?_-_f‘_' ) —‘]1’ ‘%;‘ F\ xif— 7\ F% ﬁ )"t T_";_l ;I_‘]:;

W2 (NS N AT ) o

RIMAEFE T B E L MR €L
SO 27001 ~ ISO 20000 » B AR T & §* P )%
TR L HRE S BT PT84

*EAZE e

Ny

PRIE

(-

»,-ér‘
W 2
) R EBENA:

3

#l

"

=R

B
2

g

¥ * JRIZ-K IR P

Boig

&8

KRB R 2 AR A K I R 2
$%%%%$%iﬁ4’mmaﬁé%¢%w
FERRZ PN FRARF 2 F > 7 kBT R
HhEM o e kAR L 2 BRI o

A%

AU w B2 8 TR FIARE L
B ik R Lk S R

iRIFE R

CArES

¢y

¥ % PRI EIE P

g

A %Y

<

H 2 plpomfeid i & a8 L plR(sREa
FhehE B 3ne . F 0 FEIF)Y iR
Eﬁﬁ'{_ﬁl |7'13 éﬁ (? ﬁﬁi L:ﬂLL‘ _‘%){‘@}é %'1“’_ o

10




FEPRRUEE " F A& RR(RERS G D
L@BmAsEEagrmr e E)? s @iER]| 0
RO AP ERERE I RE Y o

IS I T RN S B acEd T
FAE G T2 R e A% (Specific 0
performance benchmarks) e

¥ % PRIZ-R M IE P R | AR

<

BRAGRIGE T AALR P PRF s pRpE LR R Y A deen
s st @i?}f%r%*ﬁ;‘%ﬁi@ﬁ@”iﬁ‘l 0
ET
2

THEBEMTE LS VAR B
PR R e TORAL RBEF REXT |0
oD T FALE_ o

SHURRITE 2 S e A R A ST
o TR RS T B BN T

SR LD A (A EAS R | O
__!'fsffl\w ;4[,L: @k‘”}ﬁ"‘l o
TIREFEFA R BHFLZFERN FEGFH )

B BRI R i F R %rs koo

S ol SR A S A Y R
T2RIBIEP RE_ % XA R ARLR R
W BV EFT AR EAR ) AndAmE ] 0
FEOMPRBEIPL- S PAESE L

FEIR A & %3t B Ao
¥ % PRIZ-K B IE P R | AR

Taw L awmR  RFTORAm P
RGNS R LY

Y Bp F B (Service provider
response time) : I‘i'ﬁﬁ B (FRF)P TR | O
§ * '_!z FF 'EEF— ‘:'F °

ﬁ’*#—ﬂ*F’“(Resolutlon time) @ B R RS

Bovt (PER)P AR AT 0
Y &ux (Error rate) : & CADLIE
’F'J\ :‘ -’UPF-jz' t“ lwl ﬁ% \:¥‘m’}\ g{b “Ié} g;;mkb O

° BF¥_——: iR {/J -"*%p?‘ ﬁ%% ﬁi}\‘%\zﬁ P
ﬁ’é’:‘ffjﬁ\‘:ﬁ-;{ °

KA B KA FTAL RN

o B>l By e B (FF)
MERERE N (FRF)PAPN B4R A 0
RN R R FRERE(ZONFR

G o

)E:,,J «uF’}'l‘qu?—:%’fr,; “U"zgﬂ\‘fv ’ )E:,,J “UF’}' 0

11




)@"FEII;'—},\?I"}E"I%\ Triwy N /E o

PR L E - KA R
PARES B FREDE LS
’ﬁ VAL A #\é—&« H R ko

¥ % PRI2-R M IE P

A Y

TR REERERERTOREP L HE
ey 2~ g (4o T p HE BRFEL )
FIN FAkR S R E HFI 2 ol &2
7 HAZ B =X o

7By ‘]F&éﬂ#ﬁrﬁgg?i : %flf‘]‘]i@ﬁgg
REOEFFEARE_ F o RGO TLMP
x ﬁ AR R IE FF TARE_ K o

RAIEBEG S R E R PR EIRIEEIES R 7
P BEPRE A MR o F B[ ATSG 0 F K
RHBR2_ %Fe 9% kAL B2 E %

“::‘J‘%J L o

i #

% %

it |ER

¥ * JRIZ-K IR P

Brokg

Ry

%Kﬁ¥*i:@%ﬁw%?ﬁaﬁiﬁ;w
T EHI > 4 Microsoft Edge ~ Google
Chrome Flrefox Apple Safari -

FEERAI &7 FRRT A6 T LRI
T LtFde kR o 4o i % Android ~ 10S T E i

4L
e
wbl ©

B 4 F % 2+ (Responsive Web Design ;

RWD) : & * ﬂsb}a R - R R W S S 4
m%ﬂ:a Lj"g faﬁr;%\/ B % S F Rk @ R
I‘ﬁl‘% I"I“; %t.aﬂ—z“ & m g i %é@g%ﬂ} éﬁFFB’L°

LRUE A5 S e A

x’é’*—*‘i;g_agq”tﬁé’*"gif ﬂl:igg,ﬁgfg,

BERIEFREL

" -

3 \m
-m3

HE XL 4@-‘,]‘3
K o

N

L.

ER B - HE RN

12




L (PRAR )5 P2

>
‘Z

=L

13



