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5 |EimSLAZEAIEE AGREE SA-RR-01 | A RIEFHEKIEBIRMHCSP BICSC 5 AaERE 2iR V) V) V)
6 |aIR& a] B AC-AC-01 |8 R M44=E#E(Accessibility Standards) SRIES v v v
7 |"aTR& a] B AC-AC-02 | & B MM (Accessibility Policies) =R v) v) V)
8 |=THF =] FA M (Availability) AV-AV-01 | BT (Availability) =R \Y/ \V/ \Y/
9 | ARFBFRNBE = um AR 75 [S] FE RS RS PF-RT-01 |&H&EEERFRE(Maximum Response Time Observati SHIER ) ) v)
10 | IRFBRNBE = um AR F5 (=1 FERT RS PF-RT-02 |it5[c]f&ERFR(Response Time Mean) RGN \V4 \Y4 \V4
11 | BRFSKEE = Uik AR 755 (5] FE BT RS PF-RT-03 |[ClfERFRSI%EE52 (Response Time Variance) 3815 v) (V) v)
12 | IRFBRKEBE EinRIFE= PF-CP-01 |[ERFE4R 2~ RHlI(Limit of Simultaneous Connectid HIER V) \V/ \V/
13 | BRFBRKEE EinRIFE = PF-CP-02 |a]FAEJ5E_LBR(Limit of Available Resources) SRIE \"4 Vv )
14 | BRFBRKEBE EinRIFERE PF-CP-03 |BRFEERIEBEE( Cloud Service Throughput) AR ) v V)
15 | BRFBRKAEE EinRFFE PF-CP-04 |=ifmBRFS4EE (Cloud Service Bandwidth) =R (V) V) V)
16 | BRFBRKXAEE %E%’E(Elasticity) PF-EL-01 |ZEE;H14$EERE (Elasticity Speed) SRIE \Y/ \V/ \Y/
17 | BRFSRKAEE 855 4 (Elasticity) PF-EL-02 |ZE5&MEEFEREE (Elasticity Precision) SAUER V) V) V)
18 |[1E=E BEIZERZEPI) PI-PI-01 1B Z= (R E-1BRIREEEA%Z - 401SO 27001/ BS10012/ 1B1R \Y4 \Y/ \"4
19 |E RS Bl ASEF I1S-1S-01 EimARFSE LA ~ tBRAREE =X =18 \'4 \"4 \"4
20 |Ef=Z=E HlEZEARASEEE I1S-1S-02 HABF LR (ZZEAIBE) AR \"4 \Y/ \"4
21 | E\B == Bl ASEIE 1IS-1S-03 HARBLAGE(ZFEHFEE8ET) SEIEE \V4 \V4 \V4
22 |Esl\=Z=E Bl ASEE 1S-1S-04 HAB LA (RAE5E0FR) A \" \"4 \"4
23 |El&Z=E Bl ASEIE 1S-1S-05 EHAE LA (FEFFEX 55 Bhfs ) SRIE \" \" \"
24 |E\=Z=E Bl ASEEE IS-1S-06 EHARE LRGN (BA AESEEE) 1R \"4 \"4 \"4
25 |&EEx=E Bl NSEET 1S-1S-07 EAREBLZAHAPPEAREZR) =R \" \" \"
26 |BRFHBAZLIE ARFSAR1E ST-ST-01 |ERIEETFHARI(Data Retention Period) =R (V) V) V)
27 |BRFSEZ1E ARFS4Z 1L ST-ST-02 | H:iBE7FHAR(Log Retention Period) ) (V) V) v)
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28 |BRFHFAZILE ARFHAZ IE ST-ST-03 |IRFHE4R 1EiE %0 (Notification of Serv. Termination) =R \'4 v v
29 |BR¥FFAZIE ARFEAZ1E ST-ST-04 |EEEHIE (Return of Assets) =R (V) (V) v)
30 |BRFE=H=E EimARTS IR SP-SP-01 |3 EFER(Support Hours) =R v v v
31 |IRFESZIE EimBR TS ST IE SP-SP-02 |BRFSEMSTIERFER(Service Incident Support Hours) ##18 (V) (v) (v)
32 |ARFEZIE EimARTFE =8 SP-SP-03 |RFSEHBEENIRFRR (Incident Notification Time) =R (v) (v) (V)
33 |BRFIBSIIE EinRFFSTIE SP-SP-04 | B ZR3ziE[C]fERFER(Max First Support Resp.Time) =R (V) V) (v)
34 |ARFEZIE EimARFS 2 SP-SP-05 |FE#AREAXEFRE(Maximum Incident Resolution T 18 v) v) v)
35 |ARFE=ZIE EimARFE =8 SP-SP-06 |3 1E2it+ZF;E(Support Plans) =R V) (v) (V)
36 |BRFHF=HE EimARTESZIE SP-SP-07 | 1E /5535 (Support Methods) =R v v v
37 |ARFE=ZHE EinRFESZIE SP-SP-08 | X IZHi4%E5 [1(Support Contacts) R v v v
38 |BRFESZIE xRS ST IE SP-SP-09 |BRFSEHFRES(Service Incident Reporting) =38 V) v) V)
39 |BRFESZIE EimBR TS ST IE SP-SP-10 |BRFSHEHIEEN(Service Incident Notification) =R (V) v) (v)
40 |81 }&IHE(Governance) GV-GV-01 |3E#RiB{&Regulation Adherence) R v v v
41 |[3BIE ;A2 (Governance) GV-GV-02 |fZE#EiB{F(Standards Adherence) R v AV v
42 3818 S&TE(Governance) GV-GV-03 | ERE#A(Policy adherence) =R V) (V) V)
43 BB SAIE(Governance) GV-GV-04 |FERZBTFE(Audit Schedule) 1R ) (v) )
44 |EEEIR Ein ARSI IThEEEFE | CM-CM-01 | BRF5 % B8 i XN HABR (Minimum Notification Period) =R \'4 v v
45 |EHEEIR EimARFS YT ME R THEESEEEE |CM-CM-02 |45 14E/THEE T 2E A &= 58 ARFS BT RS (Function Deprecatiq 1818 (V) (V) (V)
46 |EHTEEIE SRS MR THAEEEE (CM-CM-03 | BRFS 8 8 i@ &0 75 3% (Change Notification Method) =R (V) V) v)
47 |ARFBEISESE ARFFE /= &8 RL-FT-01 |BARFSIEFRAFR(Time to Service Recovery /TTSR) =R \" v v
48 |(ERFEEISEM ARFE /2= 85 RL-FT-02 |ARFH{ERAFI98FRI(Mean Time to Service Recovery] {&1R (V) (V) (v)
49 |ARFBEISEE ARFSEEN /T EE RL-FT-03 |BRFS{ERGZEFREI(MaxTime to Serv Recovery MT1 1838 v) v) (V)
50 |ARFBEISE™HE ARFE N/ &5 RL-FT-04 |HARFEIITIREL(Number of Service Failures) =R v) v) v)
51 |RFEEISEE™ ARFSEIME/ =R RL-FT-05 |BRFSFIME/BFEE S5 % (Resiliency/Fault Tolerance) =R \" v v
52 |ARFBEEISETE EFEFEBERMAMD R EITE RL-BK-01 |3 HARBI(Backup Interval) 1R v v v
53 |HRFBEEISEE EFPERMAD R EITE RL-BK-02 |#H1%D &8 7FHAR(Retention Period) 1R v v v
54 |(ARFFEISETE FEHEERMAD R ETE RL-BK-03 |15 ARZASEX(Number of Backup Generations) =R (V) (v) V)
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55 |ARFBEISFETS FEFEEREMAMD R EITE RL-BK-04 |3 @E1E8):8 (Backup Restoration Testing) =R (V) (V) v)
56 |ARFFEISET™E =HEFEEEMAED EOIE RL-BK-05 |19 753%5(Backup Method) R v v v
57 |RFERISETSE EFEFEBEEMEMD FREE RL-BK-06 |{1#15E&E(Backup Verification) =R (V) (V) (V)
58 |ARFBrRISE™E EFEFEBERMAEM R EIE RL-BK-07 |17 E4EHI5R #45 (Restoration Test Reporting) 1R v) V) V)
59 |HRFBFISE™ EFRERMAD R EITE RL-BK-08 |ZE#E{EE{CF 22 (Alt. methods for Data Recovery)] @38 (V) V) V)
60 |ARFEEISE = EEEHES R EE RL-BK-09 |ZE#RHMEMD ETENIE (Data Backup Storage Location) IR \"4 \"4 v
61 |ARFBPISE™H SEEHTR R RL-DR-01 |1E&EBFR B4=(Recovery Time Objective /RTO) f1R \"4 v \"4
62 | IRFSTISEH EEHTE R RL-DR-02 |7E/5E5EH1=(Recovery Point Objective/RPO) FEIR v v v
63 |RFBAISESE SEERTES RL-DR-03 |ARFFIR1H = KSR 13| (Disaster Recovery Plan) 1R (V) ) (V)
64 |EiRlEIR BEMERE DM-IP-01 |%5Z 841 ZE4#E(Intellectual Property Rights) 1R \"4 \"4 v
65 |EllesE EiHRISEE =R DM-CD-01 | &FF & tl(Customer Data) FE1R v v v
66 |EieEIR EimARTS = E R DM-CD-02 | &HEF&EiRMERA(Cloud Serv Customer Data Usage) =R \"4 \'4 v
67 |E=ilEIE EinEFS IR HE = DM-PD-01 |i2{HHFHE R (Provider Data) 1R v v v
68 |E=RIEH I = — ¢ DM-AD-01 | PRE El(Account data) iR \'4 v v
69 |FEleEE LTE=ERE DM-DR-01 | 374 B #(Derived Data) =R v v v
70 | ERER LTEER DM-DR-02 |74 E M A (Derived Data Usage) 1R \"4 \'4 v
71 | EEE LIEER DM-DR-03 | 7428 =HY(Derived Data Access) =R v) (v) v)
72 |EiRE = ol DM-DP-01 |EZi:l 5] BE I (Data Portability Capabilities) FEIR v v v
73 | EiEER B REHBI BR DM-DD-01 | EHHBIEBRBFBR(Data Deletion Time) 1R \"4 \'4 v
74 | EJileEIE = HHI B DM-DD-02 | Ei#HBIERATF2(Data Deletion Process) =R V) v) V)
75 | EiRlEIR = ksH BR DM-DD-03 | = fHBIBRiE £0(Data Deletion Notification) 1R ) V) (V)
76 | EEE HREMIE DM-DL-01 |Z#l{7 B (Data Location) L) V) V) (V)
77 | ENEE HMuE DM-DL-02 |y 8 EHE S (Location Spec. Capability) =R (V) (V) (V)
78 | EiEIE HiRMIs DM-DL-03 |ZERIMII B E (Data Location Policy) iR \"4 \"4 v
79 |=EpleEEE =R AR DM-DE-01 | #F=iigs@ER(Data Examination) IR v v v
80 |EREIE EIBEAESR DM-LE-01 |}XiE:55R(Law Enforcement Requests) =R \4 v \"4
81 |BRIFBFEIX B4 -~ BERERfERZ CA-CA-01 | EiHARFE R & (Cloud Service Attestations) =18 (V) V) v)
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